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55 24% 34% 34%

)

13%  15% vs. 39% 15%
vs. 28%

vs. 17%

6:00am-  9:00am- 11:00am- 2:00pm-  4:00pm-  7:00pm-  10:00pm

8:5%am 10:59am  1:59pm 3:59pm 6:59pm 8:59pm or later
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When | need to purchase gas
Special trips to store from home
While running other errands

For a late night snack

For an afternoon snack/break
Traveling to/from work or school
Traveling for pleasure

To purchase hot bev. / breakfast
While working from home
Traveling for business

To purchase lunch

To purchase dinner
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Chocolate

Candy

Salty snacks-full
Salty snacks-snack
Gurm / mints
Sweet snacks

Ice cream

Snack packs
Grab-and-go
Branded fast food
Bread/rolls
Mede-to-order
Muts/trail mix
Meat snacks
Produce

Frozen food
Functional foods

™
]

Milk

Can [ bottle pop
Beer/Wine/Cider (Quebec anly)
Bottle water - still

Hot beverage

Sports drinks 7% |

100% fruit juice

Fountain / dispensed drink
Energy drinks

Bottle water - sparkling

Bottle / can iced tea or coffee
Frozen drink / slush
Functional beverages

Energy shots
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Lottery tickets
Gasoline
Cigarettes

Gift cards
Newspaper

None of the above
Magazine
Non-edible grocery
E-cig / Vaping
Phone cards
Health / beauty
Cigars

Oral nicotine, snuff, chew

ERlvs. 3%
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( The ongoing problem of credit card fees )
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Cash ATM

Car wash

Postal services

Self check-out
Maohile payment
Drive-thru

Internet access/Wi-Fi
Passport photos
Home delivery
Pick-up lackers
Mabile ordering
Curbside pickup
Video games
Money transfer/wire
Copy/fax

Bitcoin ATM
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Price of products

Products | need are in-stock
Variety of products offered
Loyalty program

Store cleanliness/hygiene
General convenience
Employee friendliness
Quality of prepared food
Employee helpfulness
Speed of shopping trip
Store organization

Fun to shop

Offers delivery

Store design/organization
Offers curbside pick-up
Availability of contactless options
Embraces cutting-edge tech
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Excellent/Very Good | Good | Fair/Pe

Speed of shopping 9%

General convenience 61% EEE 6%
Employee friendliness 12%

Store cleanliness 54% 32% 14%

Employee helpfulness 53% vs. 58% 34% 14%

Store organization 13%

Products needed are in-stock 13%
Store look/feel 7%

Contactless shopping options 20%
Loyalty program 21%

Variely of products 18%

Prepared food quality 7%

Coffee program 2%

Delivery 24%

Fun to shop 25%
Local/Canadian-made Product Offering 24%
Embraces cutling-edge tech 27%
Price of products 37%
Healthy/Better-for-you items 0%
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1% 1%
3% n:f‘nﬁ:!:p Gift card 1 %

Maobile
payment
1%

Lessthan 5200 $5.00 51000 $15.00 520,00 $30.00
200 499 9.99 14.99 19.99 7999 ormoe
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Q2% glo| YT AA| FH o] §E-S Kol Held A& 7=
7H%E 7P 3@ e 35%), ALTFEE 32008 I of] 1]
3 27 Bol3-& &4 k. dF-e el Ao 3006 ot A=
2ol $1A-E o) Al8) 22%% FA| E9ct. o 7 A o] He A T
a8 o] 71 ARG A 0 2 Azt sofd Aolct Buld 4
A7} vju]gk =220] 7= SR elE] He] 1904 3%z Hle el
71 B9tk AL 35 Ao o] ofH weko 2 Wslsof 8 ARIAE
o w3l tiEolct =




O
—

}’]EL Ho|5 2u|Rke] stoll thet e & u) 79} FFoigh Wk
S Hol= @] szt vl ik shel] Tk Q17] ot} o= o]
pEaLl 53] Fokshs A7 oz ke 2 1o
Tl

T
i
=)

X

o

1 ool 2 gelat A7 EA=g w22 Fele] HuHe
ste] A7)7} 2o}4] Lhe 31 SLARE b bl Qe o 2 A2 A
5 Folah= 2102 Uiebgteh. chek ollo] whg- vho] 7] Zle]
247 Aghe] Aol ofel Fele] S AlFo] kBt 7luke )
& wro) hulsio} 2 Welck, L5 A5 v slol thet A5} o
=S

3 .

)

)

¢

JACKLINKS

]

5]

JACK LINKS

2AR= vIF0] HOPY ADS o) FhseE] AEA v+ i
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LM} (Slip &Fall) 4, pn A%, 0, 2
Vel AT a2y 5 7124, 49 §
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» 0.D.S.P A& (Ontario Disability Support Program)
14 0} HZAS BHP} S Al B 7ts.
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B&AL Leonard Stigler,

Mai Nguyen, Barry Edson
YA Adam K. H. Yoo, Narae Han,
David Song, Hassanein Bhaloo

T : 416.739.8887 / 647.891.8867 / F : 416.739.7559

#100—1018 Finch Ave, West, Toronto
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B KBA g3x¢8

169 The West Mall, Etobicok (AFS4!)
--------------------------- (416) 789-7544
169-175 The West Mall, Etobicoke (Of&)
--------------------------- (416) 867-1444

AGCO (5 O 20|~ &) - - - - (416) 326-8700
1- (800) 522-2876

OlLGe=====ccs====sss=====s 1- (800) 387-0104

mES=

Coca Cola Bottling Company - - - -1- (800) 241-2653

Pepsi Bottling Corp. == ---------- (905) 568-7909
1- (800) 387-8400

m s

SAPUTO(Neilson Dairy) - - - - - - - - 1- (800) 663-4724

mAd

Frito Lay Canada -------------- (905) 460-2414

Souiin Coyg===============2=== (905) 829-3666

Conagra Brands Canada --------- (416) 679-4200

m M=

Classic group of companies - - ---- - (905) 470-1926

A Biz Gourmet(Shirley £At2) - - - - - (416) 665-1052

B Meat Jerky
Great Canadian Meat----------- (905) 666-9395
Conagz =========c======== 1- (888) 639-7868

m 233/ ]

Nestle Chocolate - ----------- 1- (800) 500-5634
Mars Canada Inc------------ 1- (800) 565-0147
Hershey Canada Inc, - -------- 1- (800) 268-1304
Mondelez(Cadbury/Christie) - - - - 1- (855) 535-5648
Wrigley Canada--------------- (416) 442-3298
m ofojA3 2l
Nestle Ice Cream = ==-=----------- (905) 458-3600
Ontario 1-(800) 500-5634
m Sl
UM ===ccccccscss2=222 1-(800) 818-2771
I EEECLE LR 1-(800) 363-0490
P === e e 1-(855) 333-5001
m &3
TNG = === s e mmmmmmeee o 1-(800) 201-8127

m HEAH
HEN OGS ===cc=c=ss22222222= (905) 272-4339
Best Defence (Ot& 7) - ----------- (416) 739-8887

=8 /34 /Y 1 2

Bank of Canada(QIZA|H|) - ------- 1- (888) 513-8212
oo (416) 250-3550
G S R EEEEEE LR (416) 222-5200
O|Z2@GAA) - ----------------- (416) 221-2009
UERI(HBEIHOI)- - - - oo -e e -- - (416) 985-5287
S (GIE G EEEEEEEEEEEEEEL (416) 888-0404
m AHEA

SR e oe (416) 787-1111
EYUE - (416) 736-0736
Globe and Mail - - = = = = == < - = - - - - 1- (800) 387-5400
National Post - - ----------------- (416) 383-2500
Torenie Star======s=ssccscasas (416) 367-4500
Toremnio Suf =====ccc=c=c==22: 1- (800) 668-0786

B AH| dz| 2
Cool Air Cleaning---------------- (416) 224-0020
Al Cooll Tedn ============c======= (416) 909-7114

B ATM / Debit
Moneris Solutions - - ------------ 1- (877) 789-5335
150lution - = = = == === <= s - s - - n- 1- (888) 554-7355

W 22 0|00 HE il S|t
Adapt Media - < - - = =< - == === - (416) 856-4466

B PREPAID CARD

Atlantic Prepaid --------------- 1-(888) 479-7779
Now Prepaid ----------------- 1- (800) 253-2111
| 7|}

Kogo =========c==c====c===== (416) 769-3532
DSC Digital System =---=----------- (416) 255-6549
David Health International - - -------- (647) 726-1010
Butterfly Fashion - --------------- (416) 785-5999
HEfffcccocncncccccccccscsso (416) 661-6664
David Whole Sale - --------------- (416) 419-3751
Yene Treeing =====ssccccsssssss0 (647) 967-6561
S A Tysen leg===cc==ccccacss (647) 545-0922
Atlantic Prepaid Card ------------ 1-(888) 479-7779
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